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1. Policy Statement and Purpose
Qualia Academy is committed to preventing modern slavery and human trafficking within its own operations, apprenticeship delivery, government-funded learning, employer relationships, work placements, supply chains and subcontracted or partner delivery.
This policy provides a detailed framework for prevention, identification, reporting, referral, victim support, employer/supplier due diligence, staff responsibilities, information sharing and quality assurance. It must be read alongside Qualia Academy's Safeguarding Policy, Health and Safety Policy, Bullying and Harassment Policy, Whistleblowing Policy, Equality Policy, Recruitment procedures, Data Protection requirements and relevant funding/subcontracting controls.
Modern slavery is both a criminal justice and safeguarding issue. It can occur in lawful-looking employment, domestic settings, commercial supply chains, criminal activity, sexual exploitation, county lines, forced begging, financial exploitation or other settings. Exploitation may be local, national or international; a person does not need to have crossed an international border to have been trafficked.
Qualia Academy will act promptly where concerns arise and will not wait for certainty, a criminal conviction or an NRM decision before taking proportionate safeguarding action.
2. Scope
This policy applies to:
all apprentices and learners of any age, including 16- and 17-year-olds, learners aged 18+, and adults with care and support needs;
all employees, workers, agency staff, contractors, tutors, coaches, assessors, IQAs, managers, volunteers and directors;
all apprenticeship employers and prospective employers;
work placement hosts and employers providing work-related learning;
subcontractors, delivery partners, recruitment intermediaries, labour providers, consultants, suppliers and other third parties engaged by Qualia Academy;
training delivered at Qualia premises, employer premises, shared premises, remotely or online;
all government-funded learning delivered by or on behalf of Qualia Academy, including apprenticeships, adult learning, Skills Bootcamps and other relevant funded programmes;
concerns arising in a learner's personal life where those concerns may affect safety, wellbeing, attendance, participation or exploitation risk.
Where another organisation is the statutory dutyholder or First Responder, Qualia Academy will cooperate, share necessary information lawfully and maintain its own safeguarding responsibilities.
3. Legal, Regulatory and Funding Framework
The policy is informed by the following current legal and regulatory framework. The most current version must be used for live cases.
	Framework
	Application to Qualia Academy

	Modern Slavery Act 2015
	Creates offences of slavery, servitude and forced or compulsory labour (section 1) and human trafficking (section 2); defines exploitation (section 3); provides a statutory defence for certain victims compelled to offend (section 45); section 49 underpins statutory victim-identification and support guidance; section 54 contains transparency-in-supply-chains requirements for qualifying commercial organisations.

	Human Rights Act 1998 / ECHR Article 4
	Protects against slavery, servitude and forced or compulsory labour.

	Children Act 1989
	Section 17 duties for children in need and section 47 duties where there is reasonable cause to suspect significant harm. Modern slavery, trafficking and exploitation may require children's social care action.

	Children Act 2004
	Supports safeguarding partnership and cooperation duties.

	Care Act 2014
	Section 42 requires local-authority safeguarding enquiries where an adult has care/support needs, is experiencing or at risk of abuse or neglect, and because of those needs is unable to protect themselves. Modern slavery is expressly recognised in adult safeguarding guidance.

	Working Together to Safeguard Children 2026
	Statutory multi-agency guidance. Extra-familial harm includes criminal exploitation, sexual exploitation, serious violence, modern slavery and human trafficking. Child NRM referral and children's social care referral should run alongside each other.

	Keeping Children Safe in Education
	KCSIE 2025 remains in force until 31 August 2026. KCSIE 2026 comes into force on 1 September 2026 and explicitly strengthens staff awareness of exploitation, modern slavery, trafficking, CCE/CSE and associated referral expectations. Independent training providers fall within the post-16 'college' context described in the guidance.

	Ofsted FE and Skills inspection toolkit
	Current and September 2026 materials expect strategic safeguarding oversight, effective multi-agency referral systems, evidence that apprentices/learners know how to obtain help, and a positive safeguarding culture. Inspectors may sample safeguarding casework and referrals.

	DWP Provider guide to delivering high-quality apprenticeships
	Providers must have effective safeguarding arrangements for all apprentices and procedures where staff have concerns about an apprentice's safety or wellbeing at work or in personal life. Significant failures can lead to contractual action.

	Apprenticeship funding rules 2026/27
	Current DWP rules apply according to the apprentice's start date. Provider records, employer arrangements, learning activity, changes of circumstance and subcontracting must be auditable; funding compliance does not replace safeguarding or criminal-law duties.

	DfE subcontracting requirements
	Government-funded provision must use due diligence, appropriate contractual controls and monitoring. Qualia remains accountable for relevant subcontracted delivery.

	Procurement Act 2023
	Modern slavery, trafficking and serious labour-market misconduct can be relevant to exclusion/debarment and supplier/subcontractor decisions in public procurement.

	Employment law
	Employment Rights Act 1996, National Minimum Wage Act 1998 and regulations, Working Time Regulations 1998, Equality Act 2010 and associated worker protections are relevant where poor treatment, wage abuse, threats, excessive hours or discriminatory exploitation are identified.

	Data protection
	UK GDPR and Data Protection Act 2018, as amended by the Data (Use and Access) Act 2025, apply to case records and information sharing. Safeguarding information may be shared where necessary and lawful; data-protection law is not a barrier to justified safeguarding action.



	Important legal distinction
Poor pay, long hours, an employment dispute or an unsafe workplace do not automatically prove modern slavery. They may still be unlawful and require action. Modern slavery typically involves exploitation combined with coercion, control, threats, deception, abuse of vulnerability, restriction of freedom or circumstances in which the person is not genuinely free to leave. Staff must escalate concerns rather than trying to make a legal determination themselves.



4. Definitions
	Term
	Meaning

	Modern slavery
	An umbrella term encompassing slavery, servitude, forced or compulsory labour and human trafficking, together with related exploitative practices.

	Slavery
	A situation involving powers attaching to the right of ownership exercised over a person.

	Servitude
	A particularly serious denial of freedom in which a person is coerced to provide services and is constrained from changing their condition.

	Forced or compulsory labour
	Work or service extracted under menace of a penalty and for which the person has not offered themselves voluntarily. Coercion may be physical, psychological, financial, immigration-related or otherwise.

	Human trafficking
	Recruitment, transportation, transfer, harbouring or receipt of a person for the purpose of exploitation. Trafficking can occur within one town or workplace and does not require international movement.

	Exploitation
	For Modern Slavery Act purposes includes slavery/servitude/forced labour, sexual exploitation, organ removal, securing services by force/threat/deception and exploiting children or vulnerable people to provide services or benefits.

	Child
	Any person under 18.

	Child criminal exploitation (CCE)
	Where an individual or group takes advantage of a power imbalance to coerce, control, manipulate or deceive a child into criminal activity. County lines is a prominent form. A child may be exploited even where the activity appears consensual.

	Child sexual exploitation (CSE)
	A form of child sexual abuse involving an exchange element or perceived benefit, often alongside coercion, grooming, power imbalance or violence. It may overlap with trafficking and modern slavery.

	County lines
	A model in which organised criminal networks use phone lines or other methods to facilitate drug supply, frequently exploiting children or vulnerable adults and using coercion, debt, threats, violence or trafficking.

	Debt bondage
	Control through a real or fabricated debt, recruitment fee, accommodation charge, travel debt or other obligation that the person cannot realistically discharge.

	Domestic servitude
	Work in a private household under coercive conditions, restriction of movement or exploitation.

	First Responder
	An organisation designated by the Home Office to refer potential victims into the National Referral Mechanism. Qualia Academy is not currently a designated First Responder.

	NRM
	National Referral Mechanism: the UK's framework for identifying and referring potential victims of modern slavery and ensuring access to appropriate support.

	Duty to Notify (DtN)
	Where an adult potential victim does not consent to an NRM referral, a designated First Responder may have a statutory duty to notify the Home Office using the relevant process.

	ICTG
	Independent Child Trafficking Guardian support available in areas where the service operates, to help trafficked children navigate systems and have their interests represented.



5. Forms of Modern Slavery and Exploitation
labour exploitation in legitimate or illegitimate businesses;
forced labour or servitude connected with apprenticeships, work placements, agencies or subcontracted employment;
human trafficking into, within or out of the UK for exploitation;
domestic servitude;
sexual exploitation and commercial sexual exploitation;
child criminal exploitation, county lines and forced criminality;
forced begging or street-based exploitation;
financial exploitation, including coercive use of bank accounts, benefit payments or wages;
forced or exploitative work in nail bars, agriculture, construction, hospitality, cleaning, care, beauty, manufacturing, logistics, car washes, domestic work and other sectors - no sector is automatically safe;
organ removal or exploitation connected with removal of organs;
exploitation through online recruitment, social media, false jobs, fake apprenticeships, deceptive training offers or debt arrangements;
exploitation by family members, intimate partners, criminal groups, employers, supervisors, customers, landlords or other trusted adults.
6. Core Principles
	Principle
	Qualia Academy approach

	Victim-centred
	The person's immediate safety, dignity, wishes and welfare are central. Children cannot consent to exploitation or trafficking.

	Safeguarding first
	Do not wait for an NRM decision or criminal investigation before protecting a child or adult at risk.

	Do not investigate
	Staff record and report; they do not confront suspected exploiters, conduct covert enquiries, search private devices without authority or place themselves/others at risk.

	Professional curiosity
	Look beyond surface explanations, including apparent 'choice', criminality, absence, poor attendance, employer explanations or a learner's reluctance to disclose.

	No automatic discipline
	Where an apprentice/learner appears involved in drugs, theft, fraud, violence or other offending, consider exploitation and the potential Modern Slavery Act section 45 victim-defence context before treating the behaviour solely as misconduct.

	Impartial reporting
	Concerns about an employer, manager, staff member or commercial partner are escalated in the same way as concerns about an unknown third party.

	Multi-agency response
	Police, children's social care, adult safeguarding, First Responders, ICTGs, regulators and specialist services may all have roles.

	No retaliation
	No learner, apprentice, employee or whistleblower should suffer disadvantage for making a genuine safeguarding or modern-slavery report.

	Least necessary information
	Share enough information to safeguard and enable lawful action, but avoid unnecessary circulation of sensitive personal data.

	Continuous assurance
	Employer/supplier due diligence is not a one-off form. Risk must be revisited when circumstances change, concerns arise or new intelligence is available.



7. Indicators and Warning Signs
No single indicator proves modern slavery. A cluster of low-level concerns may be as significant as one obvious disclosure. Staff must consider context, age, disability, language, immigration position, finances, employment arrangements and unexplained changes over time.
7.1 Personal, behavioural and control indicators
fearful, anxious, withdrawn, submissive, unusually watchful or reluctant to speak in front of another person;
answers appear coached, scripted or inconsistent, or another person insists on speaking for the learner;
limited freedom of movement, unexplained curfews, being collected/dropped off by controlling individuals or inability to travel independently;
passport, identity documents, bank cards, phone or wages held by someone else;
restricted access to their own money or bank account, unexplained cash withdrawals/transfers or another person controlling online banking;
unexplained debt, recruitment fee, travel debt, accommodation debt or threats linked to money;
frequent phone changes, multiple SIMs/phones, sudden expensive items or unexplained access to cash;
sleep deprivation, malnutrition, untreated injuries, signs of assault, poor hygiene or unsuitable clothing for work/weather;
fear of authorities, deportation, police, employer, family or criminal group;
unable to state where they live/work, moving frequently or living in overcrowded/unsafe employer-controlled accommodation;
social isolation from friends, family or colleagues.
7.2 Employment and apprenticeship indicators
apprentice works excessive, unsafe or unexplained hours or is routinely prevented from attending paid training;
job role does not match the apprenticeship, learner is moved between sites without explanation or performs work for multiple businesses/people;
employer or intermediary withholds wages, pays substantially below lawful entitlement, makes unexplained deductions or pays someone else;
no access to payslips, employment contract or own bank account;
threats of dismissal, violence, immigration consequences, debt collection, homelessness or harm to family if the apprentice raises concerns or leaves;
supervisor insists on being present during progress reviews or will not allow the apprentice to speak privately;
unsafe working practices, no PPE or training, and the person appears unable to refuse dangerous work;
recruitment fees, deposits, equipment charges, accommodation charges or 'training debts' that trap the person in the job;
employer retains passport/right-to-work documents rather than merely checking them;
multiple workers/apprentices share the same address, bank details, emergency contact or controlling intermediary in unusual circumstances;
unexplained redundancy/withdrawal followed by immediate placement with another linked employer or agency;
apprentice says they cannot leave the job or training arrangement despite wanting to do so.
7.3 Child exploitation indicators
unexplained absences, repeated lateness, going missing or being found far from home without a plausible explanation;
relationships with older individuals or groups, unexplained gifts, cash, clothing, transport or accommodation;
carrying drugs, weapons, large amounts of cash or multiple phones;
being sent to hotels, short-term accommodation, 'trap houses', unfamiliar addresses or locations outside the local area;
injuries linked to assault, threats or initiation; fear of debt or reprisals;
sexualised behaviour, unexplained sexual health concerns, being controlled by an older partner or online contact;
bank account, phone, address or identity being used by others for criminal/financial purposes;
frequent travel on trains/taxis, ticket receipts or station locations inconsistent with normal routines;
decline in attendance, attainment, wellbeing or engagement accompanied by secrecy or new peer groups;
being instructed to recruit other children or young people.
7.4 Adult-at-risk / cuckooing indicators
unfamiliar people regularly staying in or controlling an adult's home;
the adult appears frightened of visitors, cannot access rooms or has lost control of keys, phone or finances;
sudden increase in anti-social behaviour, drug activity or visitors at the property;
food, benefits, wages or possessions disappearing;
the adult is pressured to allow property, bank account, vehicle or identity to be used by others;
care/support needs, cognitive disability, mental ill health, addiction, homelessness or social isolation being exploited.
8. Apprenticeship-Specific Risks and Controls
Apprentices are employees as well as learners. The employer has responsibility for lawful employment and workplace safety; Qualia Academy has safeguarding, training, funding and quality responsibilities and must be professionally curious where employment conditions suggest exploitation.
8.1 Before approving an apprenticeship employer
confirm legal business identity, trading address and appropriate employer contact;
confirm the learner will be employed in a genuine role suitable for the apprenticeship;
check that employment and training arrangements are credible, including contracted hours, pay arrangements, paid training time, supervision and role content;
complete proportionate health and safety/employer assurance;
check safeguarding arrangements where young people or adults at risk are involved;
identify whether recruitment agencies, labour providers, accommodation or transport are controlled by the employer or intermediary;
ask whether the apprentice has paid any fee to secure employment or apprenticeship access;
consider adverse information, sanctions, enforcement action, public procurement exclusions or other intelligence where proportionate and lawful;
ensure the employer understands Qualia's zero-tolerance expectations and reporting routes.
8.2 During progress reviews and employer contact
Progress reviews are an important safeguarding opportunity, not merely a funding record. Staff should create opportunities for the apprentice to speak without the employer present where risk or sensitivity requires it.
Ask whether the apprentice feels safe at work and travelling to/from work.
Check they receive their own pay and can access their own bank account/payslips.
Ask whether anyone has taken their identity documents, wages or bank card.
Check contracted hours, actual hours, breaks, overtime and training time for unexplained discrepancies.
Ask whether they can refuse unsafe work or raise concerns without threats.
Check whether accommodation, transport, debt or recruitment fees are linked to the employer or intermediary.
Review unexplained attendance patterns, employer resistance to off-the-job learning, repeated contact-number/address changes or sudden withdrawal.
Record and escalate concerns rather than seeking to prove exploitation within the review.
8.3 Where the employer may be the exploiter
Do not alert or confront the employer if doing so could increase risk to the apprentice or compromise a police/social-care investigation.
Do not require the apprentice to attend a meeting with the suspected exploiter to 'resolve' the concern.
Escalate immediately to the DSL/Designated Safeguarding Team and consider police/local-authority/First Responder action.
Consider whether visits or training at the workplace should pause while safety is assessed.
Preserve relevant training-plan, wage/hours, attendance, communications and employer-assurance records.
Take funding/change-of-employer advice separately from safeguarding action; protecting the learner takes priority over preserving a funding claim.
Support transfer to an alternative employer or learning arrangement where lawful, safe and in the learner's best interests.
9. Government-Funded Learning, Subcontractors and Delivery Partners
Qualia Academy remains accountable for safeguarding within directly funded provision and for relevant subcontracted delivery for which it holds contractual responsibility.
Subcontractor due diligence must consider safeguarding, modern-slavery risk, workforce practices, recruitment methods, labour intermediaries, previous enforcement concerns and the subcontractor's own supply chain where proportionate.
Contracts must require compliance with applicable modern-slavery, safeguarding, employment and data-protection law; cooperation with investigations; prompt notification of concerns; and access to evidence/learners for monitoring.
Qualia will not use subcontracting or an employer intermediary to distance itself from known exploitation risk.
Where public funding may have been claimed in connection with sham employment, false apprenticeship roles, fabricated attendance or coercive labour, Qualia will preserve evidence, stop inappropriate claims and notify the relevant funding/contract authority where required.
Serious safeguarding failures by an apprenticeship provider can lead to government contractual action. Qualia therefore integrates modern-slavery risk into quality governance rather than treating it only as a procurement issue.
10. Supply Chain and Procurement Due Diligence
Qualia Academy will take proportionate steps to identify and reduce modern-slavery risk in suppliers, labour providers, subcontractors and other third parties.
risk-rate suppliers and subcontractors by sector, geography, workforce model, labour intensity, use of temporary/migrant labour and known enforcement risks;
avoid recruitment arrangements that charge workers unlawful or exploitative fees;
require suppliers to prohibit retention of identity documents, coercive debt, forced labour and retaliation;
request policies, training, modern-slavery statements, audit evidence or worker-welfare information where proportionate;
include contractual rights to require corrective action, suspend work or terminate where serious concerns are substantiated;
consider relevant Procurement Act 2023 exclusion/debarment information when Qualia is participating in public procurement or managing public-fund subcontractors;
record due-diligence decisions and reasons, including why a higher-risk supplier has been approved;
review risk after incidents, ownership changes, serious complaints, enforcement action or adverse intelligence.
10.1 Modern Slavery Act section 54 - annual threshold test
Section 54 of the Modern Slavery Act 2015 requires a slavery and human trafficking statement from qualifying commercial organisations that carry on business in the UK, supply goods or services and meet the statutory turnover threshold (currently £36 million total turnover). Qualia Academy will assess annually whether the statutory threshold applies.
If Qualia becomes legally in scope, the annual statement will be approved at the appropriate senior level, signed as required, published prominently on the website and address relevant areas such as organisational structure/supply chains, policies, risk assessment, due diligence/remediation, training and effectiveness measures. Even where Qualia is below the statutory threshold, it will maintain proportionate anti-slavery controls because its safeguarding and public-funding responsibilities exist independently of section 54.
11. Children and Young People - Safeguarding, CCE/CSE and County Lines
	Child rule
A child is anyone under 18. A child cannot consent to being trafficked, criminally exploited or sexually exploited. If a person's age is uncertain and they may be under 18, staff must escalate immediately so that the appropriate child-protection/age-assessment route can be considered rather than treating them as an adult by default.



Working Together to Safeguard Children 2026 treats modern slavery and human trafficking as forms of extra-familial harm alongside criminal exploitation, sexual exploitation and serious violence. Where Qualia is concerned that a child may be exploited:
make a referral to children's social care in accordance with the child's home local authority procedure;
contact police immediately where there is immediate danger, serious crime or urgent protection need;
ensure an authorised First Responder makes an NRM referral as soon as possible; the child's consent is not required;
consider an ICTG referral where that service operates, in parallel with the usual safeguarding and NRM routes;
do not delay the children's social care referral while waiting for the NRM referral or NRM decision;
consider siblings, peers, co-workers or other children who may also be at risk;
consider online, workplace and extra-familial contexts, not only harm from parents/carers;
consider whether behaviour that looks criminal or 'wilful' is actually compelled by exploitation.
KCSIE 2025 remains the statutory safeguarding guidance in force until 31 August 2026. Qualia has nevertheless incorporated the published KCSIE 2026 expectations now so that staff and systems are ready for 1 September 2026. KCSIE 2026 explicitly strengthens awareness of modern slavery and trafficking, including overlaps with CCE, CSE and county lines.
12. Adults and Adults at Risk
Any adult can be a victim of modern slavery. Adult safeguarding under the Care Act 2014 is particularly relevant where the person has care and support needs.
If the adult is in immediate danger, contact emergency services.
Where there is a suspected crime, consider police referral in consultation with the adult unless immediate safety or another lawful safeguarding basis requires urgent action.
If the Care Act section 42 criteria may be met - care/support needs, abuse/neglect risk, and inability to protect themselves because of those needs - make an adult safeguarding referral to the home local authority.
Explain the NRM and seek informed consent for an adult NRM referral through a designated First Responder.
If an adult potential victim does not consent to NRM referral, a designated First Responder may still have a statutory Duty to Notify the Home Office. Qualia must involve a First Responder rather than assuming 'no consent' means no action.
Consider mental capacity, coercion, fear, immigration threats, financial control and dependency when assessing whether consent is genuinely informed and freely given.
Do not treat a lack of disclosure as proof that exploitation is not occurring.
13. National Referral Mechanism (NRM) and Duty to Notify
The NRM is the UK framework for identifying and referring potential victims of modern slavery. Only designated First Responder organisations can submit NRM/Duty to Notify referrals.
	Qualia Academy is not a designated First Responder
As at 10 August 2026, Qualia Academy is not included in the Home Office list of designated First Responder organisations. Qualia staff must therefore escalate to an authorised First Responder such as the police or relevant local authority. Qualia must not tell a learner that it has 'made an NRM referral' unless a designated First Responder has actually submitted it.



13.1 Child NRM referral
NRM referral is required where a First Responder has reasonable grounds to believe a child may be a potential victim.
Child consent is not required.
Children's social care referral must also be made; NRM is not a substitute for child protection.
Where the ICTG service applies, referral should be considered in parallel.
Record the First Responder organisation, date/time, named contact and any reference shared with Qualia.
13.2 Adult NRM referral
An adult must give informed consent before a First Responder submits an NRM referral.
The adult should be told what the NRM is, what information may be shared, the support that may follow and the possible outcomes.
Where the adult does not consent, do not pressure them. Ask the First Responder to consider/complete any required Duty to Notify.
Immediate criminal or safeguarding action may still be necessary notwithstanding refusal of NRM consent.
Record the adult's decision and the information provided, not merely a tick-box consent.
13.3 Child-to-adult transition
Where a young person in the NRM is approaching 18, Qualia will support continuity of safeguarding, training and careers support and will coordinate with the responsible social care/First Responder/guardian services. Current Home Office guidance requires young people transitioning to adulthood to understand the adult-consent position and decisions about remaining in the NRM.
14. Qualia Academy Reporting and Escalation Procedure
	Stage
	Required action

	1. Immediate safety
	If there is immediate danger, serious violence, abduction, threat to life or a crime in progress, call 999. Do not place yourself or the potential victim at additional risk.

	2. Listen and receive
	If someone discloses, listen calmly; do not interrogate, blame or promise secrecy. Establish only enough information to understand immediate safety and reporting needs.

	3. Do not investigate or confront
	Do not contact the suspected exploiter/employer to obtain 'their side' if this could increase risk, contaminate evidence or alert suspects.

	4. Report internally
	Report immediately to the DSL/Deputy DSL or designated safeguarding manager. Modern-slavery concerns are safeguarding concerns even where the person is an adult without care/support needs.

	5. Identify age and route
	If under 18 or possibly under 18, use child safeguarding + First Responder/NRM route. If adult, consider police, Care Act adult safeguarding, NRM consent and Duty to Notify.

	6. External referral
	Make/coordinate the appropriate children's social care, adult safeguarding or police referral. Ask an authorised First Responder to assess and, where appropriate, submit NRM/DtN.

	7. Position-of-trust check
	If the alleged exploiter is Qualia staff, an employer supervisor or another adult working with children, consider LADO referral/consultation as well as safeguarding/police action.

	8. Protect training/employment
	Consider pause, relocation, alternative employer, remote learning, change of contact arrangements or other protective actions. Do not preserve a training placement at the expense of safety.

	9. Record and preserve evidence
	Create a contemporaneous safeguarding record, preserve relevant emails/messages/training records and record decisions, referrals, consent and rationale.

	10. Follow up
	Confirm referrals have been received where possible, monitor safety/support, review whether others are at risk, and ensure governance actions are completed.



	Never wait for proof
A staff member does not need to prove trafficking or slavery before reporting. The threshold for a safeguarding referral is concern and professional judgement, not a criminal evidential standard.



15. Kirklees and Local Reporting Routes
Qualia Academy is based in Huddersfield/Kirklees but must use the potential victim's home local authority where another authority is responsible. Contact details below are current at the date of this policy and must be checked before use because local routes can change.
	Situation
	Operational route

	Immediate danger / crime in progress
	Call 999.

	Child safeguarding - Kirklees
	Use Kirklees Children's Social Care / current child-concern route. Kirklees currently publishes 01484 456848 for reporting child abuse/concerns. Professionals should use the current Duty and Advice/referral pathway.

	LADO - Kirklees
	Where the concern relates to an adult who works with children or is in a position of trust, contact/notify the Kirklees LADO through the current route. Kirklees publishes LADO.cases@kirklees.gov.uk and 01484 221126. Referral/consultation should be prompt and normally within the next working day where the criteria apply.

	Adult safeguarding - Kirklees
	Professionals should use Kirklees Council's current adult safeguarding concern form. If immediate danger call 999; where a crime is suspected but not an emergency, contact police through the current non-emergency route.

	NRM First Responder
	Qualia must involve a designated First Responder. Kirklees Council and the police are designated categories of First Responder organisations. Confirm which organisation will submit the NRM/Duty to Notify and record it.

	Outside Kirklees
	Use the child/adult safeguarding and First Responder routes for the person's home local authority/police area. Do not default to Kirklees merely because Qualia is located there.



16. Responding to a Disclosure
A disclosure may be partial, inconsistent or withdrawn because of fear, trauma, coercion or threats. Staff should:
listen without shock or judgement;
take the disclosure seriously and thank the person for telling you;
use the person's own words and avoid leading questions;
ask only necessary open questions such as 'Are you safe now?' or 'Is anyone waiting for you?';
explain that information cannot be kept secret where someone may be at risk of harm, but only necessary people will be told;
do not promise an outcome, NRM decision, immigration result, housing, compensation or police action;
do not ask the person to confront the suspected exploiter or recover documents/property;
consider an interpreter independent of the suspected exploiter/employer/family where language support is needed;
record exact words, dates, names, locations, threats, employer details and immediate needs as soon as possible;
report immediately through the safeguarding procedure.
17. Immediate Safety, Police and Evidence Preservation
Call 999 where there is immediate danger, threat to life, abduction, violence or a crime in progress.
Do not enter a suspected exploitation location or conduct a workplace visit alone to investigate.
Do not seize a learner's phone or belongings unless there is a clear lawful/safety basis and senior safeguarding/police advice supports the action.
Preserve original communications, screenshots, attendance records, training records, wage/hour information, employer correspondence and other relevant evidence already lawfully held.
Do not edit, annotate or forward sensitive evidence unnecessarily. Record where it came from and who has accessed it.
If police advise Qualia not to notify an employer/suspect, follow that instruction and restrict internal knowledge to need-to-know staff.
Consider immediate changes to learner contact details, meeting locations, travel, workplace attendance or online access where risk is identified.
18. Allegations Involving Staff, Employers or People in Positions of Trust
Where an alleged exploiter is a member of Qualia staff, contractor, employer supervisor, assessor, coach, manager or another adult working with children or adults at risk:
do not allow the person's seniority or commercial importance to influence the safeguarding response;
inform the DSL and senior manager who is not implicated;
apply the allegations/low-level concerns and disciplinary procedures as appropriate;
for concerns involving an adult working with children, consult/refer to the LADO where the criteria apply;
consider whether the person should be removed from contact with learners while enquiries are undertaken; this is a protective decision and not a presumption of guilt;
preserve employer/subcontractor records and consider contractual suspension, additional monitoring or termination;
notify external funders/regulators where contractual or statutory rules require it.
19. Information Sharing, Confidentiality and Data Protection
Safeguarding information must be shared when necessary, proportionate and lawful. Consent is not always required for child safeguarding or to prevent serious harm.
Do not use data protection as a reason to delay a justified safeguarding referral.
Record the lawful basis/rationale for significant sharing decisions where appropriate.
Share the minimum information needed for the recipient to assess and act on risk.
Use secure channels and verify recipient identity, especially where employer/suspect may have access to normal contact routes.
Restrict internal access to staff with a genuine need to know.
Keep safeguarding and NRM-related information separate from routine learner records where necessary to protect confidentiality, while ensuring relevant staff know safety controls.
Comply with statutory/funding retention rules without keeping sensitive information longer than necessary.
Where the adult declines NRM consent, still record the safeguarding assessment, First Responder contact and any Duty to Notify action without implying consent was given.
20. Support for Potential Victims
Support is tailored to age, risk, wishes, legal status and available services and may include:
immediate safeguarding and emergency accommodation referral through statutory services;
children's social care/adult safeguarding support;
NRM/First Responder and ICTG support where applicable;
police victim support and protective measures;
mental-health, trauma-informed and wellbeing support;
independent interpreting or advocacy;
alternative apprenticeship employer or temporary change to training where safe and permissible;
careers information and re-engagement planning;
reasonable adjustments, learning support or break in learning where appropriate;
support to preserve qualification/apprenticeship progress without compelling continued contact with an unsafe employer;
financial, housing, immigration or legal signposting through suitably qualified external services rather than unqualified advice from training staff.
21. Employment, Labour Exploitation and Apprentice Rights
Modern slavery can be concealed within apparently legitimate employment. Staff should understand basic apprentice employment rights so that serious discrepancies are recognised.
apprentices are employees and should have genuine employment supporting the apprenticeship;
they must be paid at least the applicable National Minimum Wage and must receive paid apprenticeship training time as required by the funding/employment framework;
unlawful deductions, withheld wages, unexplained cash payments or third-party control of wages may indicate exploitation even if the modern-slavery threshold is not met;
excessive hours, denial of rest, unsafe work or forced overtime can be employment/health-and-safety breaches and may also be part of a coercive pattern;
an employer should not retain an apprentice's passport or identity document as a condition of work;
immigration status or fear of authorities may be used by exploiters as a threat; staff must not make immigration threats or discourage safeguarding disclosure;
where employment-law abuse is suspected without clear modern-slavery indicators, staff should still escalate internally and signpost/report through appropriate labour-market, employment or enforcement routes.
22. Recruitment, Employer Onboarding and Safer Employer Assurance
Qualia will avoid recruitment models that obscure who employs, supervises or pays the apprentice.
Where an agency or intermediary is involved, identify contractual relationships and who controls recruitment, wages, accommodation and transport.
Confirm that the apprentice has not been charged to obtain the apprenticeship opportunity.
Where workers are recruited from abroad or through labour intermediaries, consider heightened risks of debt, document retention, tied accommodation or immigration-related coercion.
Employer assurance is risk-based. A clean form or policy alone does not outweigh credible learner disclosures or adverse evidence.
Serious concerns identified before enrolment may result in the employer not being approved for apprenticeship delivery.
Where an employer is already active, Qualia may increase monitoring, require corrective action, suspend new starts or cease the relationship depending on risk and evidence.
23. Training and Staff Competence
All staff receive proportionate modern-slavery and exploitation awareness. Higher-risk roles - DSL/Deputy DSL, managers, employer-engagement staff, coaches/assessors, safeguarding staff and procurement/subcontracting staff - require deeper competence.
Modern Slavery Act offences and the distinction between exploitation, poor employment practice and trafficking;
child criminal/sexual exploitation, county lines and extra-familial harm;
modern-slavery indicators in apprenticeships and workplaces;
how coercion, debt, immigration threats and trauma affect disclosure;
child and adult safeguarding thresholds;
NRM, First Responder roles, child consent rules, adult consent and Duty to Notify;
how to report in Kirklees and other local authorities;
LADO/position-of-trust requirements;
safe information sharing and recording;
how to avoid investigating or confronting suspects;
supply-chain/subcontractor due diligence for relevant staff;
updates to KCSIE, Working Together, Ofsted, DWP/DfE requirements and Home Office statutory guidance.
Home Office modern-slavery training resources and current statutory guidance will be used as reference materials. Training effectiveness will be checked through scenarios, case sampling, staff confidence and audit rather than attendance records alone.
24. Whistleblowing, Non-Retaliation and Complaints
Staff can use Qualia Academy's Whistleblowing Policy to report modern-slavery concerns, including concerns about senior management, employers, suppliers or partners.
Learners/apprentices can report through tutors, safeguarding staff, complaints routes or another trusted member of staff.
Reports made in good faith will not lead to retaliation, loss of training opportunity or adverse treatment by Qualia.
Where there is concern about retaliation by an employer, safeguarding planning must consider contact, attendance, wages, transport, accommodation and safe communication.
Anonymous reports will be considered on the information available, although anonymity may limit follow-up.
Malicious allegations may be managed separately, but staff must not label a report malicious merely because it is unsubstantiated.
25. Breaches, Sanctions and Contractual Action
Depending on role and evidence, action may include:
staff disciplinary action up to and including dismissal;
learner disciplinary action only where appropriate and after exploitation/safeguarding has been considered;
removal of an employer from apprenticeship delivery or refusal of new starts;
subcontractor/supplier corrective action, suspension or termination;
recovery/correction of funding records where delivery or employment has been falsified;
police, local authority, First Responder, labour-market enforcement or other regulatory referrals;
notification to DWP/DfE/Skills England/Ofsted or other commissioning bodies where required;
review of other learners, workers, sites, cohorts or suppliers potentially affected;
immediate safeguarding controls while investigations continue.
26. Monitoring, Audit and Governance
The DSL/Quality/Leadership function will monitor:
number and nature of exploitation/modern-slavery concerns;
child and adult safeguarding referrals and NRM/First Responder activity known to Qualia;
employer/subcontractor risks and corrective actions;
withdrawals, unexplained employer changes, pay/hours concerns and patterns that could indicate hidden exploitation;
staff training completion and scenario competence;
learner/apprentice awareness of how to obtain help;
whistleblowing and complaint themes;
due-diligence completion for higher-risk suppliers and partners;
relevant Ofsted, funding, safeguarding-partnership, Home Office and enforcement updates;
whether section 54 Modern Slavery Act reporting threshold applies to Qualia.
Material concerns, systemic weaknesses or repeated employer/supplier issues will be escalated into Qualia Academy's Quality Improvement Plan and risk register. The policy will be reviewed at least annually and immediately after significant legal or safeguarding change.
27. Related Qualia Academy Policies
Safeguarding and Child / Adult Protection Policy;
Health and Safety Policy;
Bullying and Harassment Policy;
Careers Education, Information, Advice and Guidance Policy;
Prevent / Counter-Extremism arrangements;
Whistleblowing Policy;
Complaints Policy;
Staff and Learner Disciplinary Procedures;
Equality, Diversity and Inclusion Policy;
Data Protection, Confidentiality and Information Security policies;
Recruitment, Safer Recruitment and DBS procedures;
Subcontracting, Procurement, Employer Due Diligence and Quality Assurance procedures;
Attendance, Withdrawal and Break-in-Learning procedures.
Appendix 1 - Reporting Decision Flow
	Decision point
	Action

	Concern or disclosure
	Record immediate facts; assess immediate danger. Do not investigate.

	Immediate danger / serious crime
	Call 999 and follow emergency/police instructions.

	Report internally
	DSL/Deputy DSL or designated safeguarding manager immediately.

	Person under 18 / may be under 18
	Children's social care referral + police if needed + authorised First Responder for child NRM; child consent not required; consider ICTG.

	Adult
	Assess immediate safety/crime; Care Act adult safeguarding if section 42 criteria may apply; explain adult NRM and obtain consent for First Responder referral.

	Adult refuses NRM
	Do not pressure. Ensure designated First Responder considers/fulfils Duty to Notify; continue proportionate safeguarding/police action where lawful.

	Suspect is staff/employer/position of trust
	Do not confront if unsafe; apply allegation procedures; LADO where child-position-of-trust criteria apply; consider contractual suspension.

	Ongoing Qualia action
	Protect learner; preserve evidence; record external referrals; monitor; consider others at risk; update governance/funding bodies if required.



Appendix 2 - Detailed Indicator Checklist
	Risk area
	Examples

	Identity/control
	ID/passport held; bank card/phone controlled; unable to access wages; another person answers for them; no freedom to travel or leave.

	Debt/finance
	Recruitment or travel debt; wage deductions; wages paid to third party; unexplained transfers; forced use of bank account; threats linked to debt.

	Work
	Very long/unsafe hours; no breaks/PPE; cannot refuse tasks; work unrelated to apprenticeship; no paid training; repeated site moves; employer controls accommodation.

	Recruitment
	False job offer; fees to secure work; intermediary controls documents/pay/transport; promised conditions differ substantially from reality.

	Accommodation
	Overcrowded, employer-controlled or unsafe; cannot leave; many workers at same address; threats of homelessness.

	Behaviour
	Fear, coached responses, avoidance of eye contact, hypervigilance, withdrawal, reluctance to speak privately.

	Physical/welfare
	Injuries, exhaustion, malnutrition, untreated health problems, clothing inappropriate to job/weather.

	Child exploitation
	Missing episodes; older associates; cash/gifts; multiple phones; drugs/weapons; unexplained travel; hotels/trap houses; debt/threats; recruiting peers.

	Sexual exploitation
	Older controlling partner; sexual health concerns; unexplained hotel travel; online grooming; threats/images used for coercion.

	Criminal exploitation
	Forced drug supply, theft, fraud, money laundering, bank-account use, carrying weapons or other offending connected to coercion.

	Digital
	Phones/accounts controlled; location tracking; threats via social media; online job recruitment that becomes exploitative; repeated SIM/account changes.

	Employer behaviour
	Prevents private contact; hostile to progress reviews; inconsistent pay/hours records; refuses provider access; unusual common bank/address/contact details across workers.



Appendix 3 - Apprentice / Employer Modern Slavery Assurance Checklist
Employer identity/trading details verified.
Genuine employment and apprentice role confirmed.
Contracted hours and pay arrangements understood.
Paid apprenticeship training arrangements credible.
Employer liability insurance / H&S assurance completed.
Recruitment agency/intermediary identified where used.
No learner recruitment fee/deposit identified.
Employer does not retain identity documents.
Accommodation/transport tied to employer identified and risk considered.
Young-worker/safeguarding arrangements checked where relevant.
Private learner contact/progress review route available.
Employer knows Qualia safeguarding/modern-slavery reporting expectations.
Any adverse intelligence/enforcement history considered proportionately.
Risk level recorded: low / medium / high, with rationale.
Enhanced monitoring/action plan recorded where required.
Appendix 4 - Supplier / Subcontractor Due Diligence Checklist
Legal entity, ownership and business address verified.
Service/workforce model understood, including labour agencies and overseas recruitment.
Modern slavery policy/statement obtained where proportionate.
Section 54 threshold/status considered.
Recruitment-fee and identity-document practices checked.
Pay/working-time/worker-welfare controls considered for labour-intensive suppliers.
Public procurement exclusion/debarment information checked where relevant.
Safeguarding capability assessed for delivery involving learners/apprentices.
Contract contains modern-slavery, cooperation, notification and termination clauses.
Right to request evidence/audit higher-risk arrangements.
Corrective action process and escalation owner identified.
Review date/risk trigger set.
Appendix 5 - Child Referral / NRM Checklist
Confirm child is under 18 or may be under 18.
Assess immediate danger; 999 where required.
Inform DSL/Deputy DSL immediately.
Children's social care referral made to home local authority.
Police referral made where appropriate.
Authorised First Responder identified.
Child NRM referral requested/submitted; child consent not required.
ICTG referral considered where service applies.
LADO considered if alleged exploiter works with children / position of trust.
Parents/carers involvement considered carefully; do not inform if this would increase risk or compromise investigation.
Other children/peers/siblings at risk considered.
Training/workplace safety plan agreed.
Case record includes referral dates, names, decisions and follow-up.
Appendix 6 - Adult NRM Consent / Duty to Notify Checklist
Assess immediate safety and urgent police need.
Consider Care Act section 42 adult safeguarding criteria.
Explain that Qualia is not a First Responder.
Identify authorised First Responder (for example police or local authority).
Explain NRM purpose, information sharing, possible support and decisions in understandable language.
Use independent interpreter/advocate where needed.
Record informed consent or refusal without coercion.
If consent given: coordinate First Responder NRM referral.
If consent refused: ensure First Responder considers/fulfils Duty to Notify; record action.
Continue other safeguarding/crime action where lawful and necessary.
Offer training/employment/wellbeing support and safe contact arrangements.
Appendix 7 - Case Record Minimum Evidence
date/time concern first identified;
name/role of reporting person;
potential victim details and age/date of birth if known;
exact words of disclosure where relevant;
observed indicators and source of information;
immediate safety assessment/action;
DSL decision and rationale;
children's/adult social care referral details;
police referral/details where applicable;
First Responder organisation/contact and NRM/DtN status;
adult NRM consent discussion and decision where relevant;
ICTG/LADO consideration;
employer/subcontractor action and whether suspect was informed;
training/employment protective measures;
information-sharing decisions and lawful rationale;
support offered/referrals;
follow-up dates/outcomes;
consideration of other learners/workers at risk;
governance/funder/regulator notifications where required;
case closure rationale and learning/actions.
Current Legal and Regulatory Reference Register
	Source
	Reference / application

	Home Office
	Modern slavery: how to identify and support victims - statutory guidance under section 49 of the Modern Slavery Act 2015, updated 17 July 2026.

	Home Office
	National Referral Mechanism and First Responder guidance; current designated First Responder list and Duty to Notify arrangements.

	Home Office
	Modern slavery training resources, updated March 2026.

	DfE
	Working Together to Safeguard Children 2026, published/updated 18 March 2026.

	DfE
	Keeping Children Safe in Education 2025 (in force to 31 August 2026) and KCSIE 2026 (effective 1 September 2026).

	Ofsted
	Further education and skills inspection toolkit, operating guides and provider information, including versions for use from September 2026.

	DWP
	Provider guide to delivering high-quality apprenticeships, updated 6 February 2026.

	DWP
	Apprenticeship funding rules 2026 to 2027, Version 2, 15 July 2026.

	DfE
	Subcontracting funding rules 2026 to 2027 and current subcontracting standard.

	Home Office
	Transparency in supply chains statutory guidance under section 54 Modern Slavery Act 2015, updated 2025.

	Cabinet Office
	Procurement Act 2023 exclusion/debarment guidance, including labour market misconduct, slavery and trafficking considerations.

	DHSC
	Care and Support statutory guidance - adult safeguarding and modern slavery.

	Kirklees Council
	Current child safeguarding, LADO and adult safeguarding professional reporting routes.

	Legislation
	Modern Slavery Act 2015; Human Rights Act 1998; Children Acts 1989/2004; Care Act 2014; Equality Act 2010; Employment Rights Act 1996; National Minimum Wage Act 1998; Working Time Regulations 1998; Data Protection Act 2018 / UK GDPR as amended.

	Crime and Policing Act 2026
	Creates a new statutory child criminal exploitation framework/offence architecture. As at 10 August 2026, not all relevant CCE provisions for England and Wales are commenced; Qualia will monitor commencement. Safeguarding action does not depend on commencement.



Document Control
	Control
	Detail

	Document title
	Anti-Slavery and Human Trafficking Policy and Reporting Procedure

	Owner
	Kirsty Watson

	Current version
	V7.1:ASHTP2026

	Effective date
	10/08/2026

	Next scheduled review
	10/08/2027

	Classification
	Public

	Applies to
	Qualia Academy operations, apprenticeships, government-funded learning, employers, supply chains, subcontractors, staff and learners

	Review cycle
	At least annually and immediately following material safeguarding, modern-slavery, funding, Ofsted, DfE/DWP, Home Office, procurement or legal change.

	Interim-update status
	V7.1 is an interim 2026 update issued after V7 because material guidance and regulatory changes occurred after March 2026.



Version Control and Change History
Historical audit note: The table below is a consolidated regulatory-alignment history for the current master policy, written to show what a timely annual review should have captured in each year. It must not be treated as evidence that a separately signed archived Qualia Academy version exists for a given year unless Qualia's document archive confirms that approval. The purpose is to create an auditable current master record aligned to the dates on which material national requirements changed.
	Version
	Date
	Substantive amendment

	V1:ASHTP2020
	24/03/2020
	First formal anti-slavery/human-trafficking framework aligned to the Modern Slavery Act 2015 and the Home Office's statutory victim-identification/support guidance issued in March 2020. Established definitions, zero-tolerance statement, staff reporting, child/adult safeguarding links, NRM awareness, whistleblowing and employer/supplier expectations. Reflected Working Together 2018 and KCSIE 2020 exploitation/county-lines expectations.

	V2:ASHTP2021
	01/09/2021
	Annual update for KCSIE 2021 and the developing apprenticeship-provider safeguarding framework. Strengthened safeguarding of all apprentices, including concerns arising at work or in personal life; added clearer employer due diligence, subcontractor/supply-chain controls, learner reporting routes and management oversight. Expanded county-lines/CCE/CSE indicators and multi-agency referral.

	V3:ASHTP2022
	01/09/2022
	Updated for 2022 safeguarding and modern-slavery changes, including KCSIE 2022, Nationality and Borders Act 2022-related NRM changes and updated Home Office victim-identification guidance. Strengthened adult informed-consent requirements, child NRM/no-consent position, Duty to Notify awareness, section 45 victim-defence awareness and safer decision-making where exploited learners may appear involved in criminal activity.

	V4:ASHTP2023
	01/09/2023
	Updated for KCSIE 2023, Working Together developments and greater online/extra-familial exploitation risk. Expanded county-lines, online recruitment/grooming, financial exploitation and employer-intermediary controls. Strengthened apprenticeship progress reviews as private safeguarding opportunities and added clearer partner/subcontractor monitoring. Procurement Act 2023 implications recorded for future public-procurement due diligence.

	V5:ASHTP2024
	02/09/2024
	Updated following Working Together 2023 implementation, KCSIE 2024, Home Office modern-slavery statutory-guidance updates and revised safeguarding information-sharing expectations. Strengthened adult safeguarding/Care Act section 42 route, trauma-informed disclosure handling, record keeping, local-authority referral, employer/supplier risk escalation and support for potential victims.

	V6:ASHTP2025
	01/09/2025
	Updated for KCSIE 2025, renewed Ofsted FE and skills inspection arrangements and Procurement Act 2023 commencement in 2025. Strengthened strategic safeguarding oversight, supplier/subcontractor exclusion and debarment checks where relevant, section 54 annual threshold assessment, supply-chain transparency, worker-recruitment fee/identity-document controls and evidence of safeguarding case management.

	V7:ASHTP2026
	18/03/2026
	Comprehensive review following Working Together to Safeguard Children 2026 and the DWP provider guide to delivering high-quality apprenticeships (February 2026). Strengthened extra-familial harm, CCE/CSE, modern slavery and trafficking as connected safeguarding risks; child social-care + NRM parallel referral; ICTG consideration; inclusive multi-agency working; apprenticeship employer risk; personal-life safeguarding; staff training and Home Office modern-slavery resources.

	V7.1:ASHTP2026
	10/08/2026
	Interim regulatory update following post-March changes. Incorporated the Home Office statutory modern-slavery guidance updated 17 July 2026; current NRM/First Responder list and explicit confirmation that Qualia Academy is not itself a designated First Responder; DWP apprenticeship funding rules Version 2 (15 July 2026); DfE subcontracting rules 2026/27; Ofsted FE and skills toolkit for use from September 2026; published KCSIE 2026 requirements effective 1 September; child-to-adult NRM transition guidance; current Kirklees reporting/LADO/adult-safeguarding routes; Crime and Policing Act 2026 child criminal exploitation framework and commencement monitoring. Added the detailed reporting flow, child/adult decision routes, adult consent/Duty to Notify checklist, employer/supplier due diligence and local operational process.



Rationale for the V7.1 Interim Update - 10 August 2026
Working Together 2026 triggered the scheduled substantive 2026 review in March, but several important national changes were published after that review and before the next annual cycle.
The Home Office statutory guidance on identifying and supporting modern-slavery victims was updated again on 17 July 2026, including current NRM/First Responder processes. Qualia's procedure therefore needed to state clearly that it is not itself a designated First Responder and must coordinate with police/local authorities for NRM/Duty to Notify action.
KCSIE 2026 was published for implementation from 1 September 2026 and strengthens explicit awareness of modern slavery, trafficking and the overlap with CCE/CSE. Qualia has incorporated those expectations before commencement so staff are ready on day one.
Ofsted published FE and skills inspection materials for use from September 2026, reinforcing strategic safeguarding oversight, multi-agency referral systems and casework evidence for apprenticeships and other funded provision.
DWP published Version 2 of the 2026/27 apprenticeship funding rules on 15 July 2026 and DfE updated 2026/27 subcontracting requirements. Employer/subcontractor due diligence and auditability therefore required an interim update.
The Crime and Policing Act 2026 creates a new child criminal exploitation offence framework. Not all relevant England/Wales provisions are commenced as at this policy date, so the policy records the legal development without incorrectly treating uncommenced provisions as operative law.
The interim update also converts national rules into a practical Qualia process: immediate-danger response, child/adult routes, NRM consent rules, Duty to Notify, Kirklees referral, LADO escalation, evidence preservation, apprentice/employer controls and victim support.
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